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Website Service Agreement
Client Agreement for Website Design and Development


	Prepared For
	__________________________________

	Business Name
	__________________________________

	Prepared By
	RareEdge Solutions

	Date
	__________________________________




1. Parties
This Website Service Agreement is entered into by and between RareEdge Solutions and the Client identified in the signature section. RareEdge Solutions will provide website design and related services based on the selected package and the terms stated in this Agreement.
2. Scope of Services
RareEdge Solutions agrees to design and prepare a professional website for the Client. Services may include the following depending on the selected package:
Professional website layout and design.
Mobile responsive formatting for phone, tablet, and desktop use.
Contact form setup.
Basic search engine optimization setup, including page titles, descriptions, and clean page structure.
Domain connection assistance when access is provided by the Client.
Website launch assistance.
Social media feed integration for Premium Package clients when supported by the platform.
3. Package Options
	Standard Website Package - $425
	Includes professional website design, mobile responsive layout, contact form setup, basic SEO setup, domain connection assistance, and website launch assistance.

	Premium Website Package - $500
	Includes all Standard Package services plus social media integration and automatic social media feed display when supported by the selected platform.


4. Payment Terms
$150 non-refundable deposit is due before work begins.
The deposit compensates RareEdge Solutions for planning, consultation, scheduling, and initial project work.
The remaining balance is due upon project completion and before the website is launched.
Standard Package remaining balance is $275.
Premium Package remaining balance is $350.
RareEdge Solutions may pause work, withhold launch, or suspend services until outstanding balances are paid.
5. Design Preferences and Client Materials
The final website design will be influenced by the Client supplied colors, logo, photos, style preferences, business information, content, and example websites. If the Client does not provide specific preferences, RareEdge Solutions may use professional judgment to create a modern and appropriate design.
Client may provide preferred colors, images, fonts, logos, and branding instructions.
Client is responsible for ensuring supplied images, logos, written content, and media are owned by the Client or legally authorized for use.
RareEdge Solutions may use royalty-free or placeholder images when appropriate if the Client does not supply images.
6. Revision Policy
The website package includes up to two rounds of revisions during the initial design process. A revision round means one consolidated list of requested changes submitted by the Client after reviewing the website draft. Additional rounds or requests outside the original project scope may require an additional quote or maintenance fee.
7. Support and Maintenance Options
After launch, the Client may choose ongoing support or pay-as-needed maintenance.
	Website Care Plan
	$20 per month. Includes hosting-related oversight, security monitoring, basic backups, software updates, uptime monitoring, and basic technical support.

	Pay-As-Needed Maintenance
	$100 per minor update request. Intended for small updates such as text changes, image replacements, business hour updates, contact information changes, and minor content additions.

	Redesign Fee
	$200 flat fee for substantial changes to the design, layout, branding, user experience, or structure of the existing website. RareEdge Solutions determines whether a request qualifies as a minor update or redesign.


8. Domain Registration and Renewal
The Client is responsible for the annual cost of domain registration and renewal associated with their website. The current estimated cost of domain registration is $11.10 per year; however, pricing may vary depending on the selected domain name, registrar, and market conditions.
Rareedge Solutions may, at its discretion, manage the domain registration and renewal process on the Client's behalf for convenience. In such cases, Rareedge Solutions will invoice the Client for the applicable domain registration or renewal fee.
Failure to pay the applicable domain renewal fee may result in the expiration, suspension, or loss of the domain name. Rareedge Solutions shall not be held responsible for any interruption of service, loss of domain ownership, or damages resulting from a Client's failure to pay domain renewal fees when due.
Unless otherwise agreed in writing, ownership of the domain name remains with the Client upon full payment of all applicable fees.
Annual Domain Renewal Fee
$11.10 per year
This fee covers the annual renewal cost charged by the domain registrar and is separate from:
· Website Design Fees
· Website Care Plan Fees
· Maintenance Fees
· Redesign Fees
· Third-Party Software or Service Fees
RareEdge Solutions will make reasonable efforts to notify the Client prior to annual domain renewal.
If the annual domain renewal fee is not paid by the renewal date, the domain may expire, which could result in website downtime, interruption of email services associated with the domain, or loss of access to the domain name.
RareEdge Solutions is not responsible for service interruptions resulting from unpaid domain renewal fees.
As part of its website management services, RareEdge Solutions may maintain administrative access necessary to manage, renew, and support the Client's website and related services. This administrative access is maintained solely for the purpose of providing contracted services and ongoing support.
Upon request and after all outstanding balances have been paid, RareEdge Solutions will reasonably cooperate in providing access information. 
Domain renewal pricing is subject to change based on pricing adjustments made by the domain registrar.
9.Social Media Integration
Premium Package clients may have supported social media feeds integrated into the website. When supported by the platform, new social media posts may automatically display on the website. RareEdge Solutions cannot guarantee uninterrupted functionality because social media feeds rely on third-party platforms, account permissions, APIs, and policies.
10. Timeline and Client Cooperation
Project timelines depend on the complexity of the website, the Client response time, content delivery, and revision requests. RareEdge Solutions will make reasonable efforts to complete work in a timely manner, but delays may occur if Client content or approvals are delayed.
11. Project Hold and Abandonment
If requested materials are not provided within 30 days, the project may be placed on hold.
If the Client is unresponsive for more than 60 consecutive days, the project may be considered abandoned.
In the event of abandonment, payments made may be forfeited and a restart fee may be required to resume work.
12. No Guarantee of Business Results
RareEdge Solutions does not guarantee search engine rankings, traffic, leads, sales, revenue, customer acquisition, or business growth. The service provided is website design and related support, not a guarantee of financial results.
13. Relationship to Master Terms
This Agreement should be read together with the RareEdge Solutions Master Terms and Conditions. If there is a conflict between this Agreement and the Master Terms, the more specific written term for the project will apply.
14. Governing Law
This Agreement is governed by the laws of the State of Maryland, unless otherwise required by applicable law.
15. Electronic Signatures
Electronic signatures, scanned signatures, and digitally signed copies of this Agreement are valid and binding to the fullest extent permitted by law.
Client Acknowledgement and Signature
By signing below, the Client confirms that they have reviewed this document, understand the selected services, and agree to the terms presented by RareEdge Solutions.
	Client Name
	____________________________________________

	Business Name
	____________________________________________

	Phone
	____________________________________________

	Email
	____________________________________________

	Business Address
	____________________________________________



Package Selection
[ ] Standard Website Package - $425
[ ] Premium Website Package - $500
Support Selection
[ ] Website Care Plan - $20 per month
[ ] Pay-As-Needed Maintenance - $100 per minor update request
[ ] No ongoing support selected at this time

	Client Signature
	____________________________________________

	Printed Name
	____________________________________________

	Date
	____________________________________________

	RareEdge Solutions Representative
	____________________________________________

	RareEdge Solutions Signature
	____________________________________________

	Date
	____________________________________________



Client Initials: ________    RareEdge Solutions Initials: ________
image1.png
RARE-TCE

——SOLUTIONS —

WEBSITE DESIGN | LIFE INSURANCE AGENT

MODERN WEBSITES FOR GROWING BUSINESSES




